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PART I 

In this part you are provided with a general view of the new website and a comparison with the old one. 

1. SIGNING IN AS A USER 

 

 
 
 
On the new website, click on the icon at the top-right. 

 

 
 
On the next screen, enter your user name and password.  

 

 
 
When you click on accept you will be signed in and will have client user access to the Nacex website. 
 
 
 

   Once you have successfully signed in as a client account holder, the icon will change colour. 
 
 
 
 

 

 

 

 

 

OLD WEBSITE 

NEW WEBSITE 
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2. CHANGE LANGUAGE 

 

 
 
Click on the drop-down list at the top right, next to the time, then choose your language. 

 

 
 

3. CLIENT ACCOUNT HOLDER OPTIONS 

 

 
 
On the new website, click on MY NACEX and the account holder options will open.  If you have not signed in, 
you will be asked for your username and password when you click on it. 

 

 
 

 

User and password 

WEB ANTIGUA 

OLD WEBSITE 

 

NEW WEBSITE 
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4. SHIPMENT TRACK AND TRACE / PICK UPS FOR UNREGISTERED 
CLIENTS 

 
 
 
 
 
 

 

 
 
On the new website, please click on SHIPMENTS.  A new menu will open.  Choose the TRACK 
SHIPMENTS option. 

 

 
 
A screen will open where you can enter the information in order to track and trace a pick up 
(SHIPMENT REQUEST) or shipment (SHIPMENT) 
  

 

 
 

 
Shipment tracking and tracing can also be carried out from the home page (at the bottom-left) 
 

OLD WEBSITE 

 

NEW WEBSITE 

 

 
OBSERVATIONS: The options that appear correspond to those of the old website, even 
though the updated screens have a different style.  The treatment of the data is the 
same. 
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5. PICK UP REQUESTS FOR CLIENT ACCOUNT HOLDERS AND 
UNREGISTERED CLIENTS 

 
 

 
 
 
On the new page, click on SHIPMENTS and a new menu will open.  Choose the MAKE A 
SHIPMENT option. 
 
A screen will open in order to document a pick up. 
 

 
 
 
 
 
 
 
 
 
 

6. LOOK FOR A NACEX FRANCHISE OFFICE 

 

 
 
 
 
 

OLD WEBSITE 

NEW WEBSITE 

 

OBSERVATIONS: The options that appear correspond to those of the old website, even 
though the updated screens have a different style.  The treatment of the data is the 
same. 

OLD WEBSITE 
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On the new website, a NACEX franchise office can be located from the SHIPMENT menu – 
SEARCH BY POSTCODE or by clicking on the link at the bottom left of the home page. 

 
 
 

7. SERVICES AND INTEGRATIONS 

 

 
 
On the new website, click on SERVICES.  A dropdown menu will open with the NACEX services. 
 
Click on INTEGRATIONS to access the options available to integrated clients. 
 

 

OLD WEBSITE 
 

NEW WEBSITE 

 

NEW WEBSITE 
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8. COMPANY INFORMATION SECTION 

 

 

 
 
On the new website, click on COMPANY and a new menu will open with the corresponding 
options. 
 

 
 

 

9. NEW SECTION: SECTOR SOLUTIONS 

 
This is a new information section, where different solutions can be found for making your 
shipments in accordance with your business model: E-commerce, Health, Technical Services, etc. 
 

 

 
 

 

 

OLD WEBSITE 

 

NEW WEBSITE 
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10. NEW FEATURE: WEB CHAT 

 
We have made a new communication channel available to clients on the Nacex website, based on 
real-time online help (web chat). By using the icon created for this purpose, a window will open 
where the client can type their name and make a query.  The query will be answered by a Nacex 
Customer Service Representative immediately, who will provide you with their name:  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Before ending the chat, the client will have the option to receive an email containing a full record of 
the conversation maintained: 
 

 

 
After ending the chat, the client can evaluate the information received via this method, stating 
whether the attention received was good or could be better by use of the corresponding icons:  
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PART II 
 
In Part II a comparison of the data entry screens is shown. 

1. DOCUMENTING SHIPMENTS – CLIENTS INTEGRATED IN NACEXNET 

Once you have entered your username and password - see PART I – click on MY NACEX – 
Document Shipment. 
 
The numbered sections correspond on both websites. 
 

 

 
 

OLD WEBSITE 
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2. PICK UP REQUEST – CLIENTS WITH AND WITHOUT ACCESS  

  
On the home page, click SHIPMENTS – Make a Shipment. See PART I 
 
The same screen is usable for clients with or without a username and password.  In the case of 
the latter, the pick up will be processed once payment has been made. 
 
The numbered sections correspond on both websites. 
 
 
General Details: This data appears automatically for registered clients. 
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In the case of unregistered clients, payment of the service is required in order to be able to 
process the pick up.. 
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